
RETURNS POLICY: 

• PLEASE COUNT IMMEDIATELY- ALL CLAIMS MUST BE MADE WITHIN FIVE (5) DAYS OF RECEIPT OF 
GOODS. 

• DO NOT MIX DIFFERENT DYE LOTS. 

• ANY VISIBLE DAMAGE SHOULD BE RECORDED ON YOUR FREIGHT BILL AND SIGNED BY CARRIER AGENT 
AT TIME OF DELIVERY. 

• SHORTAGES MUST BE REPORTED IMMEDIATELY TO REDTEX INC. AND MUST BE CHECKED BY REDTEX 
INC. BEFORE GOODS ARE CUT. CUTTING TICKETS ARE NOT PROOF OF SHORTAGES. 

• IT IS BUYER'S RESPONSIBILITY TO TEST THE FABRIC RECEIVED BEFORE CUTTING, TINTING, OR DYEING 
TO MEET SPECIFIC REQUIREMENTS AND APPLICATIONS. 

• NO RETURNS WITHOUT PRIOR AUTHORIZATION. 

• NO ALLOWANCE, DEDUCTIONS, RETURNS, OR CLAIMS ACCEPTED AFTER FIVE (5) DAYS OF RECEIPT OF 
GOODS. 

• SELLER MAKES NO WARRANTY OF MERCHANTABILITY OR THE FITNESS OF THE GOODS FOR ANY 
SPECIFIC PURPOSE UNLESS EXPRESSLY SPECIFIED. 

• NOT RESPONSIBLE FOR DAMAGE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR 
CONTROL. NO RETURNS ACCEPTED WITHOUT PRIOR AUTHORIZATION. 

Address: 110 E. 9th Street  Los Angeles CA 90079 
Tel: 888.RED TEX1 Fax: 866.840.4764 E: Info@redtexinc.com 

                         733  8391 
 

       WWW.REDTEXINC.COM 

 

http://www.redtexinc.com/

